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Health Service Programs 
by Edna Wilson 


Did you know that Palm Beach Junior College is a 
leader in health services with at least 25 different health 
related majors? 

Mental Health Technology and Occupational Ther- 
apy Technology are two of the two-year degree curricula 
which train students to assist in nursing homes, mental 
institutions and clinics, and helping the mentally and 
physically ill, Radiology Technology, Medical Assist- 
ant, and Medical Lab Technology are two-year programs 
to train students to work in hospitals, laboratories and 
doctor's offices, while Pre-Lab Technology leads to a 
bachelors degree, 

The Nursing Department offers training to become a 
registered nurse, is beginning a new program of LPNs 
who wish to become registered nurses, has a one-year 
program for operating room technicians and sponsors 
various non-credit continuing education courses in car- 
diac, pediatric and geriatric nursing, drugs and nursing 
leadership. There are 182 students in the regular RN 
program. 

Dietetics is included in the curricula for nurses, den- 
tal hygienists and food service trainees. 

Pre-Medical, Pre-Dental, Pre-Veterinary and Pre-Phar- 
macy majors lead to advanced degrees. Medical Assist- 
ant, Medical Secretary and Ward Secretary combine 
secretarial and medical courses. 

One of the most interesting spots on campus is the 
dental hygiene laboratory where the dental hygienist 
trainees receive practical training, each with her own 
dental chair for patients. The Palm Beach Junior Col- 
lege Dental Health Service Department was a pilot pro- 
gram and is one of a few in the United States (outside 
of dental colleges) to offer all three phases of the tech- 
nical training - - dental hygiene, dental technology 
(making of plates and bridges) and dental assisting. 


The department also dos research through government 
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grants, free dental work for migrants and sponsors in- 


service lectures for practicing dentists. 


The Bookstore Services 


Aside from the required textbooks for students, the 
Bookstore has many items for sale that might be of 
interest to our staff and faculty. For instance, there 
are 8 racks of paperback books dealing with numerous 
subjects of interest including fiction and poetry. 

There are three racks of greeting cards; two of which 
contain the contemporary type cards and one rack 
offering Hallmark cards for Birthdays, Convelescence, 
Sympathy, Thank You, etc.. 

The Bookstore offers many items in the art line; 
sketch pads, tracing paper pads, newsprint pads, colored 
inks, acrylic paints, brushes, charcoal. Almost any art 
supply you might be looking for. 

All types of office supplies are available; notebooks 
in various sizes, filler paper, columnar pads, refills for 
ball points as well as ball point pens priced from 19¢ 
to $2.98, 

You will even find a table with sweat shirts, T-shirts 
and Night shirts, all with the P.B.J.C. emblem on them. 

In case someone is not aware, the Bookstore also 
offers a check cashing service to Staff and Faculty 
members up to $10.00. 

And last, but not least, as you leave the Bookstore, 
right at the door is a stamp vending machine, dispensing 
10¢ stamps. Almost as good as the Post Office, and not 
nearly as far away. In fact air mail stamps are even 
available to you at the office. 

So drop in sometime and get acquainted with the 


Bookstore members and merchandise. 
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Value the Library 


One of the advantages of being a Palm Beach Junior 
College employee is the use of the Library Learning 
Resources Center. Every employee is entitled to a 
library card which you can secure upon request at the 
circulation desk on the third floor. 

There are books on multitudes of topics. Do you 
need more information about your hobby? Do you 
need ‘‘how-to’’ books? Do you want information about 
some facet of your home life or your work? Do you 
need information to settle an argument? Or do you just 
want some fiction to read during the week-end? Use our 
library. 

More than 500 magazines are currently on our sub- 
scription list, so come in and browse. Are you 
interested in information on home decorating, family, 
health, sports, nature study, business affairs, news, 
history? It’s all in the library, and much more, 

Just look in the card catalog of our A-V Department 
and you will see the great variety of subjects covered by 
tapes, slides, films, film-strips and cassettes, all available 
for your use, 

Don’t waste this opportunity. This is a benefit you 
yourself must reach for, and its value will depend on 


how you use it, These new books are now available: 


Eve Baguedor: Separation, journal of a 


marriage 
The Brothers system for 
liberated love and marriage 


Dr. Joyce Brothers: 


The honorary consul 
The hiker’s bible 


Graham Greene: 


Robert Elman: 


_ Morris Mandel: 


Allen Spraggett: Arthur Ford, the man who 


y talked with the dead 
Frank Cowles, Jr.: What to look for in Florida 
Bradford Angier: One acre and security 
George Hunt Williamson: Secret places of the lion 


Advice to the lonely, 
frustrated, and confused 


John Greenway: Australia, the last frontier 


Mary Powell - Telephone Tips 


More than 1700 incoming calls during one registra- 
tion day is the record so far in the four years Mrs. Mary 
Powell has been at the switchboard at Palm Beach 
Junior College. 

“During registration, we usually average 1500 calls a 
day, but at other times, the average is about 800,” Mary 
explains. 

The switchboard operator doesn’t keep track of out- 
going calls, because most of them are handled auto- 
matically, except for the long distance calls. 

PBJC has 99 extension lines and 191 telephones in 
service, Mary points out. 

Trained by Southern Bell in telephone techniques, 
Mary has spent 15 years in switchboard-related work. 

Recently, as a free service of Southern Bell, Mrs. 
Betty White, their Chief Service Advisor for PBX, has 
been sitting in on Mary’s calls to offer suggestions for 
the more efficient handling of PBJC’s newly installed 
equipment. (Mrs. White gave a talk on telephone 
courtesy at a PBJC Office Techniques Conference, 
March 23.) 

Mary passes along a few tips which Mrs. White 
offered for those at PBJC who answer telephones: 

1. Speak distinctly. 

2. When answering the phones, identify department 
or office, and self. (Mrs. White found that in more 
than half of the calls she monitored, office person- 
nel answering the phone merely said “Hello”. 

3. Listen for a dial tone, before dialing a number. 
(Incoming calls are sometimes cut off because 


those using phones forget to do this.) 


(continued on page 4) 


THE PERSONNEL REPORT 


by J.M. Schneider 


The Experienced Staff 


In the first issue of the “Staff News” fourteen 
classified personnel with ten or more years of college 
service were identified. Since that time Jane Joffre 
has completed her tenth year while Edna Wilson and 
Bill Dye have retired, This leaves thirteen employees 


with ten or more years of college service, 


A further review of the personne! records indicates 


that forty-two classified personnel have college service 


of over five years but less than ten. These employees 


are in the following service categories: 


9 YEAR PERSONNEL 


8 YEAR PERSONNEL 


Frank Burkhart 
Meta C. Campbell 
Mabel H. Depew 
Mary A. Giel 

J. Barry Rogers 
Henry D. Smith 


7 YEAR PERSONNEL 


Lynn M. Bush 
Jonathan W. Koontz 
Loretta P. Taylor 
Samuel J. Watkins 
Norma A. Woodyard 


Elsie J. Zimmerman 


6 YEAR PERSONNEL 


Raymond Anderson 
Robert J. Casdorph 
Betty L. Childers 
Mary K. Crocco 
Peter Closi 

Claude Edwards 
Harland L. Hankins 
Olga F. Laraway 
Cleodis Lealand 
Joyce A. Smith 
Arlene Tiddens 


Barbara R. Belleman 
Edward J. Cassidy 
May E. Fecitt 
Edward A. Lampinen 
Andrew J. Meador 
Walter K. Rautio 
Marion W. Southard 
John Thompson 
Arthur M. Webb 


5 YEAR PERSONNEL 


Jean K. Davis 
Roland L. Fournier 
Elisabet H. Harter 
Dorothea Kahle 
Anna M. Kiger 


Ester K. Moore 
Mildred E. Niesz 
Chester Podraza 
Marie C. Roberts 
Marion L. Sprague 


These forty-two personnel plus the thirteen with ten 


or more years of service bring the classified personnel 
with five or more years of service to a total of fifty-five. 
This figure represents about 30% of the full-time class- 
ified staff! 


PERSONNEL CHANGES 


As announced in the last issue, Edna Wilson and Bill 
Dye retired on February 28th. Both of them were cited 
for their contributions, Marlene Grimes replaced Edna 
Wilson as Records Specialist and John Parent replaced 
Bill Dye as a Carpenter. 

Linda Wilson is the other newcomer to the Registrar's 
Office. She replaces Karen Embroski as a Clerk Typist. 
Karen transferred to Student Personnel. 

Mary Conway was promoted to a Programmer | 
position while Kathy O'Neil was reclassified to a higher 
level Library Clerk. Roy Aho completed the personnel 
moves by transferring from a Custodian to a Grounds- 


keeper. 


Perfect Attendance Noted 


Recently a review was completed of the attendance 
records of regular full-time classified personnel who 
worked the full 1973 calendar year. Of this group 
there were 10 employees who used no sick leave during 


the year. These 10 conscientious employees were: 


Edna Hardy 
Solomon Jackson 
Cleodis Lealand 
Harry Lockwood 
Ester “Kelly” Moore 
Mary Orsenigo 
Margarita Ramos 
Walter Rautio 

Joyce St. Bernard 


John Thompson 


Art Webb just missed being in this group. He used 


one-half day of sickleave during the year! 


MARY POWELL — TELEPHONE TIPS 


(continued from page 2) 


4, Report to the switchboard if your office phone 
will be unstaffed for more than five minutes, so 
the operator will know how to channel your in- 
coming calls. 


5. Don’t leave office after placing a long distance call. 


Mary compliments PBJC office personnel for adapt- 
ing so well in their use of the new transferring system: 

“I think most everyone handling telephone calls at 
PBJC should be commended for how well they've re- 
sponded to the new transferring method” she says. 

Mary, a widow since 1968, wears an interasting 
ring with a row of birth stones symbolizing the birth 
month of each of her five children - - a son and four 
daughters, 

The March aquamarines beginning and ending the 
row are for her oldest, a son Gary, 22, and her youngest 
daughter, Letty Kay, 6; a February amethyst is for 
Luann, 20, while an alexanderite signifies the June 
birthday of Lynn, 13. 

Linda Jo, 11, is represented by a November topaz. 

Mary has a great talent for sewing, and with her 
sister, creates wedding gowns and bridesmaids’ dresses 
for most family weddings, the most recent of which was 
that of her daughter Luann, who married U.S. Navyman 
Phil Nixon in January. 

This makes nine weddings in slightly over two years, 
Mary comments. 

An excellent cook, Mary specializes in lasagne and 
spaghetti. 

“l haven't mastered the art of a good pizza crust 
yet,” she admits. 

Mary also enjoys gardening, “but | don't seem to 
find much time for it anymore.” 

Mary is taking an evening course at PBJC in Business 
Math, taught by Walter Franklin. 

Future plans include a course in ceramics, Mary says. 

A native of Lake Worth, Mary, with her pleasant 
voice, tinged with a southern accent, handles approx- 


imately a quarter of a million calls each year for PBJC. 


A= 


AROUND CAMPUS 


Spring must be here - weddings are in the news! 
Penny Prosise of Library Periodicals was honored at a 
shower by her co-workers on February 23 and was 
married March 9 at the Candlelight Wedding Chapel 
to David Brown. Lynn Bush of Data Processing will 
be married March 23 to Ronald Padgett who works for 
Florida Power and Light, 

The Staff News extends “Best Wishes” to both 
happy couples, 

Congratulations are in order for Betty Nobis who 
became “‘grandma”’ for the third time on March 7, Her 
son John and his wife of Waco, Texas, are proud 
parents of a little girl - Kristen Diane. 

Betty Linn, of the News Bureau, is proud and happy 
to have her son back home after three years in Germany. 
Phillip is a West Point Graduate and is now a 1st Lt. in 
the Armored Cavalry. He is home on leave for several 
weeks until he is reassigned somewhere in the States, 

Rose Smith recently flew to Kelheim, Bavaria in 
Germany where she was with her ill mother for 3 weeks. 
According to Rose her mother has improved and it was 
interesting to revisit her home country, 

Loretta Taylor wants everyone to know a sure cure 
for the hiccups. According to Loretta if you get the 
hiccups, just take a bite of a dill pickle. The only 
problem is that you must get the hiccups at a place 
where you can find a dill pickle! 

Among the talented folks here on campus is Joyce 
St. Bernard of the Library. Joyce has an alto singing 
voice and appeared recently in the chorus of the Civic 
Opera’s presentation of Madame Butterfly. 

Other singers on campus are Alice Carlisle and Betty 
Nobis who are Sweet Adelines, They are busily pre- 
paring for Regional Competition which will take place 
in Atlanta in April. Good luck, girls! 

The Royal Palm Chapter of the Sweet Adelines, of 
which Betty is a member, has had a very busy season. 
Since Christmas they have sung and modeled in a 
Fashion Show at the Holiday Inn, appeared at the 
Lake Worth Civic Center, the South Florida Fair and 
their latest appearance was at Cresthaven on March 15. 


